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	Category
	Device Count

	Server
	7

	Workstation
	0

	Network Device
	4







	Computer
	% CPU

	
	Avg
	Max

	CHEETARA
	1.5
	23.5

	JAGA
	3.6
	17.0

	LIONO
	2.1
	17.2

	PANTHRO
	32.5
	70.7

	PANTHRO2
	2.6
	19.5

	PWBETA
	1.4
	20.5

	TYGRA
	18.0
	100.0





	Computer
	% Physical Memory

	
	Avg
	Max

	CHEETARA
	22.9
	38.0

	JAGA
	79.7
	94.3

	LIONO
	48.9
	95.6

	PANTHRO
	79.9
	93.2

	PANTHRO2
	48.7
	61.0

	PWBETA
	47.7
	53.1

	TYGRA
	92.6
	99.3



	
	JAGA

	Physical Memory
	

	
	Change Per Day
Threshold
Day 1
Day 2
Day 30
Day 60
Day 90
1 %
90 %
85 %
86 %
104 %
124 %
144 %


	
	PANTHRO

	Physical Memory
	

	
	Change Per Day
Threshold
Day 1
Day 2
Day 30
Day 60
Day 90
0 %
90 %
83 %
83 %
93 %
104 %
116 %




	Computer
	Drive
	% Disk Utilization

	
	
	Avg 
	Max 

	CHEETARA
	C:\
	58.0
	70.9

	JAGA
	C:\
	60.9
	61.7

	JAGA
	E:\
	0.3
	1.5

	LIONO
	C:\
	9.2
	10.4

	PANTHRO
	C:\
	76.6
	78.2

	PANTHRO2
	C:\
	41.4
	42.3

	PWBETA
	C:\
	28.6
	28.7

	TYGRA
	C:\
	55.8
	61.0



	
	CHEETARA C:\

	Disk Utilization
	

	
	Change Per Day
Threshold
Day 1
Day 2
Day 30
Day 60
Day 90
1 %
95 %
63 %
64 %
88 %
113 %
138 %


	
	PANTHRO C:\

	Disk Utilization
	

	
	Change Per Day
Threshold
Day 1
Day 2
Day 30
Day 60
Day 90
0 %
95 %
78 %
79 %
86 %
95 %
103 %




	
	
	
	

	
	
	Site Availability
	Internet Availability from Site to www.google.com and www.yahoo.com

	Site Availability
	CHEETARA
	
	



	URL
	# Failures

	https://proxi.proactivewatch.com
	36

	https://proxi2.proactivewatch.com
	6



	
	https://proxi.proactivewatch.com

	URL Availability
	

	
	https://proxi2.proactivewatch.com

	URL Availability
	



	Server Name
	Aggregate Downtime
	Availability (%)

	CHEETARA
	N/A
	100.0

	HP Switch #2
	N/A
	100.0

	HP Switch #3
	N/A
	100.0

	JAGA
	N/A
	100.0

	LIONO
	38m 11s
	99.9

	PANTHRO
	N/A
	100.0

	PANTHRO2
	02m 32s
	100.0

	PW Router #1
	N/A
	100.0

	PW Router #2
	N/A
	100.0

	PWBETA
	N/A
	100.0

	TYGRA
	01m 08s
	100.0



	URL
	Response Time (ms)

	
	Avg
	Max

	https://proxi.proactivewatch.com
	162
	3,985

	https://proxi2.proactivewatch.com
	117
	671





	Server
	Client
	LAN Response Times (ms)

	
	
	Avg
	Max

	localhost
	CHEETARA
	0
	0

	Cheetara
	JAGA
	0
	0

	Cheetara
	LIONO
	1
	16

	Cheetara
	PANTHRO
	0
	16

	Cheetara
	PANTHRO2
	0
	16

	Cheetara
	PWBETA
	0
	16

	Cheetara
	TYGRA
	1
	16





	Site
	Internet Response Times (ms)

	
	Avg
	Max





	Computer
	% Disk Time

	
	Avg
	Max

	CHEETARA
	0.3
	100.0

	JAGA
	4.1
	100.0

	LIONO
	0.4
	99.0

	PANTHRO
	4.6
	100.0

	PANTHRO2
	1.3
	100.0

	PWBETA
	0.5
	100.0

	TYGRA
	16.3
	100.0





	Category
	Computers and Network Devices
	# of Alarms
	Aggregate Alarm Duration

	CPU Usage
	
	820
	13h 38m 59s

	
	PANTHRO
613
11h 42m 35s
TYGRA
202
1h 53m 08s
LIONO
3
00m 50s
JAGA
2
02m 26s


	Handle Usage
	
	354
	6days + 

	
	PANTHRO
354
6days + 


	Disk Usage
	
	126
	11h 20m 52s

	
	TYGRA
91
6h 30m 46s
PANTHRO
27
4h 39m 46s
CHEETARA
6
09m 50s


	Service Down
	
	124
	2days + 

	
	PANTHRO
68
11h 39m 42s
PANTHRO2
19
5h 46m 35s
LIONO
10
5h 22m 34s
TYGRA
10
10h 53m 35s
PWBETA
9
10m 10s
CHEETARA
7
1days + 


	URL Performance
	
	116
	1days + 

	
	CHEETARA
116
1days + 


	ICA Performance
	
	109
	12days + 

	
	JAGA
94
10days + 
PWBETA
15
2days + 



	Category
	Computers and Network Devices
	# of Alarms
	Aggregate Alarm Duration

	Memory Usage
	
	77
	10h 54m 07s

	
	TYGRA
69
7h 13m 50s
PANTHRO
8
3h 40m 17s


	Thread Usage
	
	73
	5days + 

	
	PANTHRO
70
4days + 
PANTHRO2
3
2h 57m 35s


	Server Down
	
	33
	41m 51s

	
	LIONO
30
38m 11s
PANTHRO2
2
02m 32s


	Site Down
	
	18
	1days + 

	
	CHEETARA
18
1days + 


	Port Error
	
	17
	1h 11m 58s

	
	PANTHRO
12
05m 41s
PANTHRO2
4
1h 05m 47s


	System Rebooted
	
	17
	1days + 

	
	CHEETARA
15
1days + 


	Registry Change
	
	14
	05m 31s

	
	LIONO
8
00m 23s
PANTHRO2
3
04m 57s
CHEETARA
3
00m 11s


	Process Down
	
	8
	1days + 

	
	PANTHRO2
4
10h 35m 47s
LIONO
3
20h 40m 17s


	System Profile Change
	
	7
	1days + 

	
	CHEETARA
7
1days + 


	Application Install
	
	6
	00m 55s


	Category
	Computers and Network Devices
	# of Alarms
	Aggregate Alarm Duration

	
	CHEETARA
3
00m 23s


	Internet Down
	
	2
	21h 22m 25s

	
	CHEETARA
2
21h 22m 25s




	
	Computers

	Monitoring Group
	Application Crash
Application Install
Bandwidth Usage
C2S Latency
Connected Device Change
CPU Usage
Disk Usage
Event Log
Handle Usage
ICA Performance
ICMP Ping
Internet Down
LAN Latency
Memory Usage
Net Device Profile Change
Port Error
Process Down
Registry Change
Server Down
Service Down
Site Down
System Profile Change
System Rebooted
Thread Usage
URL Performance
CHEETARA
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
HP Switch #2
√
√
√
√
√
√
√
√
√
√
√
√
HP Switch #3
√
√
√
√
√
√
√
√
√
√
√
√
JAGA
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
LIONO
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
PANTHRO
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
PANTHRO2
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
PW Router #1
√
√
√
√
√
√
√
√
√
√
√
√
PW Router #2
√
√
√
√
√
√
√
√
√
√
√
√
PWBETA
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
TYGRA
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√
√




	Potentially Excessive Physical Memory Utilization

	
	
	
	

	
	DEVICE
	RECOMMENDATION
	

	
	JAGA
	Upgrade memory to 2GB
	

	
	PANTHRO
	Upgrade memory to 2GB
	

	
	
	
	

	Potentially Excessive Disk Space Utilization

	
	
	
	

	
	DEVICE
	RECOMMENDATION
	

	
	CHEETARA
	Perform disk cleanup to free up space
	

	
	PANTHRO
	Add sufficient disk capacity to accommodate growth
	

	
	
	
	

	Potentially Excessive URL Unavailability

	
	
	
	

	
	DEVICE
	RECOMMENDATION
	

	
	https://proxi.proactivewatch.com
	Perform analysis to determine root cause
	

	
	https://proxi2.proactivewatch.com
	Perform analysis to determine root cause
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The information contained in this report document is for the exclusive use of the client specified above and may contain confidential, privileged and non-disclosable information.  If the recipient of this report is not the client or addressee, such recipient is strictly prohibited from reading, photocopying, distributing or otherwise using this report or its contents in any way.
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SUMMARY OF SERVICES





EXPLANATION





The ProactiveWatch service proactively monitors your environment for performance issues that impact the productivity of your staff, and availability issues that disrupt your business. By continuously monitoring your environment for conditions that cause productivity or business disruptions, we see these issues before you have notify us, and have the information needed to address these issues before they disrupt your business.





Our ProactiveWatch service also includes this monthly report, which allows us to periodically review the key capacity, availability, and performance issues in your environment with you and address these issues with you before they impact your business.





The ProactiveWatch service therefore delivers the following bottom line business benefits to you:


    1.    Reductions in systems and network outages that disrupt your business


    2.    Reductions in performance issues that negatively impact the productivity of your staff


    3.    Reduced costs of system maintenance since it can be scheduled instead of performed on a fire-fighting basis


    4.    Planned additions to capacity instead of expensive and disruptive additions in reactions to crises


    5.    Problems in your environment are addressed proactively, and quickly since we know about them before you call, and have the information needed to address them





In summary, the ProactiveWatch service watches the details of your IT infrastructure, and allows us to provide you with proactive and instead of reactive service.





SYSTEMS MONITORED





CUSTOMER NOTES

















REPORTING : CAPACITY ANALYSIS





CPU UTILIZATION





The CPU analysis identifies potentially problematic servers with current CPU usage that exceeds normal thresholds for average CPU use during the reporting period.  Servers projected to run out of CPU capacity should either be augmented with additional servers to share workload, or should have their workload shifted to other less heavily used servers (if such servers are available) or should be replaced with servers that contain more powerful CPU’s. Servers highlighted in yellow indicate slightly higher than normal parameters.  Servers highlighted in red indicate much higher than normal parameters.  An Issue Analysis for each server highlighted in yellow or red below with a forecast for when CPU usage will be at critical levels follows this summary section.





Summary





Issues








No CPU Utilization issues found.
























































REPORTING : CAPACITY ANALYSIS





PHYSICAL MEMORY UTILIZATION





The Memory Utilization analysis identifies potentially problematic servers with current memory usage that exceeds normal thresholds for average memory use during the reporting period.  Servers projected to run out of memory should have more memory added, be augmented with additional servers to share workload, or should have their workload shifted to other less heavily used servers (if such servers are available) or should be replaced with servers that can support more memory.  Servers highlighted in yellow indicate slightly higher than normal parameters.  Servers highlighted in red indicate much higher than normal parameters.  An Issue Analysis for each server highlighted in yellow or red below with a forecast for when Memory usage will be at critical levels follows this summary section.











Summary





Issues





Projected





Projected





REPORTING : CAPACITY ANALYSIS





DISK UTILIZATION





The Disk Utilization analysis identifies potentially problematic servers with current disk usage that exceeds normal thresholds for average disk use during the reporting period.  Servers projected to run out of physical disk space should have more disk capacity added, or should have their storage load shifted to other less heavily used servers (if such servers are available) or should be replaced with servers that can support larger disk drives. Servers highlighted in yellow indicate slightly higher than normal parameters.  Servers highlighted in red indicate much higher than normal parameters.  An Issue Analysis for each server highlighted in yellow or red below with a forecast for when Disk usage will be at critical levels follows this summary section.











Summary





Issues





Projected





Projected





REPORTING : AVAILABILITY ANALYSIS





SITE AVAILABILITY





Your site is continuously monitored for availability from the perspective of whether your users can access the public Internet, and whether or not your site is available to users who may be accessing it from outside of your network. The ProactiveWatch Internet Availability and Response Time Monitor regularly accesses the Google and Yahoo web sites to determine availability of the public Internet to users at your site. The ProactiveWatch Site Availability monitor verifies the availability of your site from the perspective of the public Internet.











REPORTING : AVAILABILITY ANALYSIS





URL AVAILABILTY





ProactiveWatch continuously monitors Web Sites important to the operation of your business for availability. Web site monitors are assigned to computers in your company, so you know the availability of these web sites from the perspective of your key servers and users. 





Summary





Issues





REPORTING : AVAILABILITY ANALYSIS





SERVER AVAILABILITY





The availability of Key servers is continuously monitored to ensure minimal downtime of these critical resources. Servers are categorized into three groups based upon how much downtime they have experienced. Servers that have been less than 90% available are shown in RED. Servers that have been more than 90% available but less than 99% available are shown in YELLOW. Servers that have been 99% available or more are shown in GREEN.











REPORTING : PERFORMANCE ANALYSIS





URL RESPONSE TIME





ProactiveWatch continuously monitors Web Sites important to the operation of your business for response time. Web site monitors are assigned to computers in your company, so you know the response time of these web sites from the perspective of your key servers and users. An Issue Analysis for each web site highlighted in yellow or red below with a forecast for when response time will have degraded to critical levels follows this summary section.














Summary





Issues





No URL Response Time issues found.





REPORTING : PERFORMANCE ANALYSIS





LAN RESPONSE TIME





ProactiveWatch continuously monitors the responsiveness of your key client computers and server computers to each other. Client to Server monitors are assigned to the critical computers in your company, so you how responsive these critical resources are being to each other. An Issue Analysis for each server highlighted in yellow or red below with a forecast for when Client to Server responsiveness will degrade to critical levels follows this summary section.











Summary





Issues





No LAN Response Time issues found.





REPORTING : PERFORMANCE ANALYSIS





INTERNET RESPONSE TIME





The ProactiveWatch Internet Response Time Monitor regularly accesses the key Internet resources outside of your site to determine the response time of public Internet to users at your site. An Issue Analysis for each outside resource highlighted in yellow or red below with a forecast for when response time will have degraded to critical levels follows this summary section.











Summary





Issues





No Internet Response Time issues found.





REPORTING : PERFORMANCE ANALYSIS





DISK TIME





Disk time is a measure of the degree to which hard disk activity (the slowest part of your servers) is slowing down the rest of the server, and therefore creating performance problems in the applications your users rely upon. Servers that demonstrate repeated and prolonged episodes of disk time in excess of 50% are likely becoming productivity barriers to your users, and may be a source of potential disruptions to the orderly flow of your business. An Issue Analysis for server highlighted in yellow or red below with a forecast for when disk time will have degraded to critical levels follows this summary section.











Summary





Issues





No Disk Time issues found.





MONITORING SUMMARY : ALARM ANALYSIS





The table below shows the high level categories of alarms that have occurred in your environment in the time period covered by this report, the number of each of those alarms, and the total duration that these alarms impacted your business.








MONITORING SUMMARY : MONITORING ANALYSIS





The table below lists all of the monitoring groups that are active for each of your monitored workstations, servers, routers and switches.  See appendix A for an additional description of each monitoring group.





ISSUES AND RECOMMENDATIONS





In order to improve the performance of your applications, you have to consider the various factors that influence performance and make changes to your system as necessary. The following includes our recommendations and suggestions for this reporting period:





APPENDIX : MONITOR DEFINITIONS





1.     Site Down Monitor – The PW back end constantly monitors each GW to make sure that the GW is communicating back to the PW back end on the required intervals. If the GW fails to check in within the required interval (by default 60 seconds), the PW back end will issue a site down alarm. The PW back end will generate an email to the main support account at the VAR, notifying the VAR of the outage. This notification does not rely upon any infrastructure at the customer or the VAR except the ability on the part of the VAR to receive an email.





2.     Internet Down – the PW Gateway measures the response time from the GW of www.google.com, and www.yahoo.com every 60 seconds. If both of these web requests fail, the GW sends an Internet Down alarm to the back end, which generates an Alarm and a Notification as described above. Alarms and Notifications will also be generated if both sites are slow to respond.





3.     Server Down Monitor – the PW Gateway maintains a continuous connection with each monitored server. If that connection is broken, the Gateway sends a Server Down alarm to the PW back end, which generates an alarm and a notification as described above.





4.     LAN Latency Monitor – The GW continuously checks the latency over the LAN between itself and the monitored servers. If the performance of the LAN degrades, an alarm is generated.





5.     CPU Usage Monitor – If total CPU usage is above 95%, or usage by any single process is above 50% for the default time period, an alarm is issued.





6.     Memory Usage Monitor – If Physical Memory usage is above 90% or Virtual Memory Usage is above 70% for the default time period, and alarm is issued.





7.     Disk Time Monitor – If Disk Time (the percentage of the last second in which the disk controller is actively accessing the hard disk) is above 50% for the default time period, and alarm is issued.





8.     Disk Capacity Monitor – If the free space on any disk drive falls below 5% an alarm is issued.





9.     Thread and Handle Usage Monitor – If any single process uses more than the desired number of threads or handles, and alarm is issued.





10.  Event Log Monitoring – All Event Log entries written to the Applications Log and the System Log are automatically collected. These can be browsed with the Event Log Viewer that is part of the PW 1.5 Explorer. Alerts for any combination of severities and logs can be turned on for any combination of servers or workstations with one mouse click.





11.  Installed Programs Monitor – Any change to the set of installed programs is detected, and alerted upon. Additionally any changes to the sections of the Registry that involve launching programs (Run, RunOnce) are also detected.





12.  Application Crash Monitor – If any process on the server crashes, this crash is detected. Dr. Watson crash dump information is also collected if Dr. Watson is enabled on the server.





13.  Windows Service Monitor – if any automatically started Windows Service goes down, and alarm is issued.





14.  Reboot Monitor – If a server reboots and alarm is issued. Normal reboots can be easily masked out with the Marked As Normal features of the system.





15.  System Profile Monitor – If the profile of a monitored server changes (for example, the IP address of a server changes), an alarm will be issued.














